Next steps

Following the community sessions in October, Airservices will seek to finalise the Terms of
Reference within four weeks and commence the Review in December 2021 by providing
noise and operations information for community review with formal feedback requested in the
new year.
I am informed that Airservices recognises the technical nature of this work and will be
ensuring all information is presented in a community-:fiiendly format. There is no expectation
that the community need to acquire airspace design knowledge to participate. Airservices has
invested in community engagement experts who are accredited under the International
Association for Public Participation which is recognised as the international standard for
community engagement. These eKperts will assist members of the community understand the
scope in non"'technical terms.
The Review will seek to understand where operations are different to what was expected,
what operations are causing concern, and to consider any specific suggestions the community
would like to put forward. This is consistent with Airservices Flight Path Design Principles
and the aim of the Review, which is to identify options that might improve noise outcomes
where operationally safe and feasible to do so. Where an option or idea put forward by the
community cannot be implemented, a detailed and transparent outcome is shared with the
community, firstly in workshop format to allow discussions and questioning of the decision,
and then in written report fonnat, including a community review period.
Should you require further information on the Airservices Review, Mr Paul Stoddart, Head of
Government Relations at Airservices Australia can be contacted at
pauLstoddart@airservicesaustralia.com or (02) 6268 4445.
In view of the concerns about aircraft noise in the Brisbane community, I am separately
establishing an advisory forum to ensure the community can have confidence in the
Airservices Review. The Brisbane Airport Post Implementation Review (PIR) Advisory
Forum will be an independent, community-focused stakeholder group to provide feedback
and input to the Airservices Review process and an independent view on the Airservices
Review findings.
The Forum will consist of a small, closed membership of independent experts and community
representatives. I will be announcing the establishment of the Forum in coming weeks and
will write to you separately with further details shortly.
Thank you again for taking the time to write to me on this important issue.
Yours sincerely

Barnaby Joyce MP

